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Hi there!

So… you need to create a Complete Cricket 
account?

Don’t worry about a thing, we’ll coach you 
through it!

You’ll first need to open the Complete Cricket 
website and select SUBSCRIBE and choose to 
create either a PARENT or PLAYER account.

If you are a parent and you manage bookings 
for your children please create a PARENT
account. 

If you are older and you are booking sessions 
for yourself, please create a PLAYER account.

REGISTER | FORGOT PASSWORD?
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You will then be asked for 
some personal information 
to create your very own 
Complete Cricket account.

Fill in each of these fields 
and select REGISTER
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Once you have finished adding your 
information in the fields in the previous 
page of this guide, we will then send a 
confirmation email to the email address 
you have provided with a temporary 
password.

When you receive this email from us, 
please carefully copy the temporary 
password in the email, and then press on 
the ‘click here’ link. A new webpage will 
open where you will be asked to input 
your temporary password and then input 
your own private password to finish 
creating your account.



Register with Complete Cricket!STEP 4 OF 5

After inputting your own 
password, your account is 
ready to use! You will then be 
directed to buy either 1-2-1s or 
a place on one of our 
Academies.

Remember, if you are a PARENT 
booking sessions for your 
children, you need to add your 
children to the system too. 

To do that, on this page, select 
the ‘PROFILE’ button in the top 
right hand corner of the screen.
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From here, you can now add 
the details of each player to 
your account…

Select the                      button 
and enter your child’s name, 
age and cricket experience.

Once done, when you make 
online bookings, you can 
select which child the 
bookings relate to and 
manage everything in one 
place.

ADD PLAYER
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Once you have successfully 
created a player’s account 
(or multiple) you can now 
get started and choose your 
training options!

Don’t forget that we are 
starting to sell 1-2-1s and 
Academies online. Other 
training services will come 
online in due course, so 
book those normally as you 
currently do for now….



If you hit a snag….email us via 
support@completecricket.co.uk
and we’ll do our best to help.

mailto:support@completecricket.co.uk

